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Editorial Note

3" International Conference on Healthcare Informatics and Wellness
May 11-12, 2020 Webinar

We had a huge success with the completion of 3rd International Conference on Healthcare Informatics and Wellness on May
11-12, 2020. The significance of the meeting was achieved due to the accumulation of all the related group of spectators of research
scientists to share their Knowledge, Research work, Technologies, and furthermore trade of worldwide Information towards the
correct crowd at ideal time. Webinar has received a generous response from all over the world. This has been organized with the aim
of endorsing the development of new perceptions and ideas for investigating the high level of knowledge reached by scientific
community in the field of Healthcare Management.

The conference was organized around the theme “A Step towards better Healthcare Systems for control of Covid-19”. The congress
entrenched a firm relation of future strategies in the field of Healthcare and Healthcare Informatics.

We would like to thank all the participants and following Speakers:

e Andriy Hospodarskyy, Ternopil Medical University, Ukraine

e Andriy Tsvyakh, Ternopil Medical University, Ukraine

o Ismaeel Almakrami, Health Management and Informatics Consultant Najran Health Affair, Najran, Saudi Arabia
e Amandeep Kaur, research scholar at Panjab university, India

We would like to thank each participant of Healthcare IT 2020 webinar to make this a huge success. And special thanks to media
partners for the promotion of our event.

The Conference Series Healthcare Conferences aim to bring together the prominent Researchers, academic scientists, and research
scholars to exchange and share their experiences on all aspects of Healthcare. It is conjointly a knowledge domain platform for
researchers, practitioners and educators to gift and discuss the foremost recent advances, trends, and issues in addition as sensible
challenges and solutions adopted in the fields of Healthcare.
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The Importance of End-User Involvement in Decision-Making: PACS Quality in
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Ismaeel M Almakrami,

Management & Health Informatics Consultant, Ministry of Health, Saudia, Najran, Saudi Arabia

Abstract

The lack of end-user participation in project development and

implementation has been shown to be a major factor in project
failure. This is of importance in Saudi health care where there
has been a large investment in health information technology.
One such technology is Picture Archiving and Communication
Systems (PACS) which should be understood as a network of
devices and software working together simultaneously. PACS
captures images, stores them, shares them, and makes them
available for retrieval in different locations. The major users of
PACS are radiologists whose role in health care is to interpret the
images and assist physicians making diagnosis and decisions.
This thesis reports a study in which radiologists in Riyadh, Saudi
Arabia, were first asked to define quality criteria of PACS, using
five focus groups. These criteria, together with criteria identified
in the literature, were then used as the basis for a survey by
questionnaire of 240 radiologists from 15 hospitals representing
the five major sectors of health care in Saudi Arabia.

In the survey, radiologists divided the criteria into “basic”,
“performance”, and “delight”, following the Kano model of end-
user expectations. Quality can refer to system quality,
information quality, and service quality, according to the Delone
& McLean model, and in this survey radiologists attached
particular importance to quality criteria relating to service
quality, rather than system quality and information quality. It
also showed that radiologists were not satisfied with the extent
of their participation in the selection and implementation of
PACS. Whilst satisfied that system criteria were met, they were
less satisfied that service quality criteria had been met. They also
judged that their productivity and job satisfaction were higher
where their participation had been higher.
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Biography:

Dr Ismaeel Almakrami is a Health Informatics Consultant who
works with the Vision Realization Office (VRO) to plan,
execute, supervise, and analyze Ministry of Health (MoH)
National Transformation Program. Dr Almakrami believes that
Technology is one of the key solutions to achieve national
promised goals of transformation program. Dr Almakrami has
worked to expand technology uses in different of healthcare
institutions at Najran region since he came back from the UK. Dr
Almakrami is a PhD certified, well-trained and has published
couple of scientific papers in a number of national and global
magazines.

3rd International Conference on Healthcare Informatics and
Wellness; Munich, Germany- May 11-12, 2020.
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